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Welcome

Congratulations and welcome to the etrainu Learning Management System (LMS). Your
etrainu account will be your personal training record management system. All courses that

you complete using your etrainu account will stay safely online and are accessible 24/7.

etrainu offers a range of accredited and non-accredited courses varying from hospitality
through to retail and business based courses. To see the full range of courses on offer please

visit www.etrainu.com and review the courses and pricing pages.

If you are an employee of a company that utilises the etrainu LMS, you will have the ability to
share your certificates/statements of attainments and records with your employer for your
employment requirements. This feature is detailed later in this user guide in the Partnerships

section.

This guide has been designed to help you become confident in navigating and utilising the

etrainu LMS to its maximum performance.
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Logging On

1. Go to the etrainu website: www.etrainu.com then click “Sign In” at the top right screen to take

you to the login page.

<> etrainu « Online S AUS|
Signin  Forgot your password?  Help

(.)elraigou“' Courses  Contact  Blog Q f ¥ in =

etrainu is online courses done beautifully

etrainu is a leader in online training and business solutions. We have delivered online courses for more than 10 years
through our custom-built Learning Management System (LMS). Our interactive eLearning solutions and online courses
make it easy to achieve your personal and professional goals.

RSA RSG Bundle & Save!

Y

Responsible Service Provide Responsible
of Alcohol Gambling Services
$22 $21

Governance In Sport Signin
@ *® —>:D
'Working In Sport Essentials Prepare to work safely in the Visit our Frequently Asked Already have an account?

(WISE) Program construction industry Questions. Congratulations!
Get WISE $75 Sign in now

2. Type in your username and password in the bottom right hand corner and click “Sign In”. Your
username was created when you first accessed the site, something that was familiar to you. Your

password should consist of at least four characters long.

Log in to access your
training

Don't have an account?
USERNAME

PASSWORD

Can't signin?

Home Support Privacy

Challenge National PtyLtd  RTO Provider Number 31345”  Copyright©2018

etrainu Participant User Guide Page 3 of 24
Date: 16/03/2018
Version: 3.0



C.D etrainu’

.COM

Forgotten Your Password?

If you have forgotten your password, the “Can’t sign in?” link can assist you to reset your password.

1. Click the “Can’t sign in?” link next to the Sign in button.

Log in to access your
training

Don't have an account? Sign Up.

Elc——

2. You will be presented with a prompt to enter your email address or user name. This is the email
address you have linked with your etrainu account.

Please note if you have more than one account that has the same email address this will not
work. You should then enter the username for the account you want the password to be reset

for.

Forgot Username or
Password?

No problem, We'll send you a link to
reset your password.

Cancel

3. Enter your email address or username in the field provided and then click “Send”.
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4. A password reset link will be sent to your email from the email helpdesk@etrainu.com .

A password reset link has been
dispatched to your email address.

No problem, We'll send you a link to
reset your password.

USERNAME OR EMAIL

5. Inthe email click on “Reset Password”.

Welcome to etrainu, Etrainu Participant. Email not loading? Click here

Password Reset

Hi Etrainu Participant,
Your username is etrainuparticipant.
A password reset has been requested for your account.

If you did not request this email, please ignore. Your password has not been
changed.

S
( Reset Password
~———

Thank you,
the etrainu team.

If you would like further support please visit our help desk centre.

C.D el'roi_l‘:\ou:
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6. You will then be prompted to enter in a new password and then click “Save”.

Please enter the new password for
your account.

PASSWORD

CONECIRDAM DACCWADRD
CONFIRM PASSWORD

NOTE: Your username and password security are your responsibility. Ensure you keep
your password private. If you cannot remember your username, please contact our
help desk on helpdesk@etrainu.com
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Managing Your Personal Account

It is important that your personal details are keep up to date. You can edit your personal information

by following the steps below.

1. Click on “Account” from the menu bar up the top right hand side.

Home Training Library My Training Help

2. From the drop down menu click on “Edit Account”.

Home Training Library My Training Help Account

Edit Account
Logout

etrainu Participant User Guide Page 7 of 24
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3. Make any relevant changes / updates.

Edit Account Information

Edit Account Information for Etrainu Participant

You will need a valid email address in order to receive notification messages from etrainu.

Please add etrainu.com to your email safe list so that these messages are not marked as spam.

We need just a few more details before we can start your training.

Account Information
Username *
etrainuparticipant2018

Enter a unique usemame

Personal Information

Title*

Title

Middie Name:

Enter your name as you woud like It 1o appear on your Statement of Attainmen.

Gender *

Male

Female

4. Click “Save.”

NOTE: All fields marked with a

etrainu Participant User Guide

Date: 16/03/2018
Version: 3.0

Password*

Must be at least 4 characters

First Name: *

Etrainu
Enter your name as you would ik it 10 appear on your Statement of Attainment.
Last Name: *

Participant
Enter your name as you wouid like it 1o appear on your Statement of Attainment
Date of Birth: *

B

Enter n the format dd/mmyyyy.

Save

Contact Information

Email

etrainuparticipant@etrainu.com

Enter  valid emall address

Please double check that this address is correct and working. This email address needs to be your own email address so that etrainu
can contact you if you require assistance.

Please provide the physical address (street number and name NOT post office box) where you usually reside rather than any

temporary address at which you reside for training, work or other purposes before returning to your home. If you are from a rural area

use the address from your state's or territory's 'rural property addressing’ or numbering’ system as your residential street address.

Building/Property Name

Street Number *

Suburb

Country

Postcode*

Flat/Unit Details

Street Name *

state

Phone Number *

Please include the country code f you do not reside in Australla. This phone

number needs 1o be your own so that etrainu can contact you I you requie
assistance,

red asterix (*) is mandatory required information.

Cancel

Page 8 of 24
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Purchasing courses

This feature allows you to purchase additional online courses using your credit card. You can access
additional training via the Training Library from the menu bar.

1. Click on “Training Library” from the menu bar in the top right hand corner.

Home Training Library

My Training

Help  Account

2. Under the heading “Course” select the item you would like to purchase.

Courses

etrainu Participant User Guide
Date: 16/03/2018
Version: 3.0

LLN Quiz

After completing the enrolment process for accredited training only, you will be required to complete a short 10 question Language, Literacy and
Numeracy (LLN) quiz to assist us in determining if we need to provide you with any additional assistance in completing your training. The quiz
requires a pass rate of 90% and is a combination of multiple choice and written questions. If you receive a score under this, our LLN specialists are

See More

SITHFABOO2 - Provide Responsible Service of Alcohol

Responsible Service of Alcohol (RSA) is compulsory for anyone that wishes to work in a licenced venue in Australia. The course is designed to
provide you with the knowledge of relevant laws and legislations relating to selling or serving alcoholic beverages. It will teach you how to identify
which customers must be refused service and understand how alcohol affects people and the problems it causes in the wider community. You'll be

See More

SITHGAMO0O01 Provide Responsible Gambling Services

You MUST complete a Responsible Service of Gambling (RSG) course if you want to work in the gambling and gaming industry in Australia. Our
online RSG course is interactive and fun. It is written to equip you with the skills and knowledge you need to provide responsible gambling services in
Australia. On successful completion of this training material, you will be competent in the areas responsible for the advertising and promotion of

See More

RSA/RSG Bundle

etrainu offers our learners with a heavily discounted bundle comprising of the RSA and RSG. Often both of these compulsory courses are required to
be completed for anyone wishing to work in a licenced venue and / o the gambling industry in Australia. Both of these courses are written to equip
you with the skills and knowledge you need to provide responsible gambling services and service of alcohol in Australia. [12:21] These units of

See More

Prepare to work safely in the construction industry (White Card)

This unit of competency - CPCCWHS1001 - specifies the mandatory work health and safety training required prior to undertaking construction work.
The unit requires the person to personal and of health and safety legislative requirements in order to work safely
and prevent injury or harm to self and others. It covers identifying and orally reporting common construction hazards, understanding basic risk

See More
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3. Click on “Purchase” for the course you would like to purchase.

o Categories SITHFABOO2 - Provide Responsible Service of Alcohol

Courses

SITHFABO02 - Provide
Responsible Service of
Alcohol

View All Courses

Provide Responsible Service of
Alcohol

RSA/RSG Hospitality Package

Provide Responsible Service of Alcohol etrainu - Accredited Training - RTO#31345

1. Provide Responsible Service of Alcohol (SITHFAB002) v
2. Language Literacy and Numeracy Quiz (ETULLNAC001)

4. Typeinany promotional codes you may have. Enter your credit card detail in the space provided.
You must then place a tick in the box agreeing to our terms and conditions regarding the course
you are undertaking (this is only applicable when purchasing nationally accredited training).

5. Click “Process Payment”.

@

PROCESS
PAYMENT
Pay for your course
This is a secure 256-bit SSL Encrypted payment

ITEM Cost

Provide Responsible Service of Alcohol $22.00

APPLY

PROMOTIONAL CODE

CREDIT CARD NUMBER

CARD TYPE

NAME

EXPIRY DATE ccv NumBer ©

MONTH v Year

By checking this box, | acknowledge that | have read and
the course and

located at

http://etrainu.com/responsible-service-of-alcohol-rsa/

etrainu Participant User Guide Page 10 of 24
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6. Once the payment has successfully processed, you will be advised that the purchase is complete
and you can then begin your training by clicking on “Go To Training”.

@ V]
v

START
TRAINING

Purchase Complete

Thank you for choosing etrainu

Your payment was successful and your receipt has
been sent to your email address:

etrai trainu.com

P P

You will now be dj ur online training.

7. As afirst-time user it will then request you to fill in all mandatory fields with a * and then click
“save”.

‘e | marsge personsl szcourt | edi sccount informaton

Edit Account Information

Edit Account Information for Etrainu Participant

Contact Information

needs to be your own emal ader yourequi

 add me NOT than atwhich you reside
ther purposes before returning to your home. f you are from a rural area use the address from your state's or territory's Tural property
ering system as your residential street address.

|| sy F—
| |C ] [swem
s
[=]

comey -

— p—

oo ] [ormesers )
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8. Additional details will also need to be advised. You will need to enter your USI key as well. If
you do not have one click the link on the page and create one. Once this has been completed
“Save” at the bottom of the page.
I

A MaregePesceal cceun o Accouetinderancn - Adnonal Deteis

Edit Account Information - Additional Details
Edit Account Information - Additional Details for Etrainu Participant

Covernment nperting regulations now requice [hat sl acc:

hled trarerg seonders cobect and resort oo Ihe fohtwrg nlamenon reladeg 10 studerds

Personal Details

Due to new VET reguiations, a valid USI (Unigue Student identifier) |s required tefore
nationally recegnised taining can be completed and statements of attainment can e
Jssued.

Schooling

What is your ighest COMPLETED schoal level?
Newer atiesdod scbocl

)t you do not have 2 USI, you can create one HERE.

More Info on USI and how it affects you can be found HERE.

us
testusikey Yeur & or bebow

Chick HEFE for mare infe

12 which YEAR did you cormplete that scheol level? *
What i your postal addess (f different from Address)
Subding/Przpecty mame

Are you stif atterding secondery school?

Fla'Usit Detalds -
Ne
Street nurrber Sreel Narre
Previous Qualifications Achieved
Suburh Have you SUCCESSFULLY completed any of the following qualifications? *
State/ TerRory Peatcode -
l- ‘ If YES, then tick any applicable boxes.

Postal Celivery infermation

Language and Cultural Diversity
In which courrey were you barm?
00 you saesk & lasguage other then English ot hore? *

va Employment

No, Esglah osly

l Certficates clher than the sbove
J

Of e following categories, which BEST descrites your current emzloyment stataa®

Fall e empioyes

Ace you of Atoriginal or Torses Siral ifender origin™

No

Yes, Abstiginal

Yes, Torres Syt isharder

(For persons of both Aboriginal and Tores Strait Islander origin, mark both Yes

baxes)

Disability
00 you cormder yoursell 1 have 2 diabibty impak-mert o bang tesm cordtizn? *

Yeu

No

Paritine enployee

Self empheyed - rer ermploying ohers
Ersgloyer

Ersployed - urpad worher in 8 lardly bosicess
Unerrgloyed - sekng Sl dme work
Unerrgloyed - sokng partteme werk

Nat employed - nat seeking employrent

etrainu Participant User Guide
Date: 16/03/2018
Version: 3.0
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My Training page

As a participant, the “My Training” page is the most important area of our e-learning site. The “My
Training” page is your gateway to all your training needs. All training that has been allocated to you

will be displayed here.

Click on the “My Training” tab from the menu to view your training.

The “My Training” page has a number of features; these are explained further on the next page.

My Training

Filter By

etrainu Participant User Guide
Date: 16/03/2018
Version: 3.0

Show Expired Training

Provide Responsible Service of Alcohol

Type: Course Bundle

Accessible Since: March 15,2018

Status: IN PROGRESS

Author: etrainu - Accredited Training - RTO¥31345
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to you and additionally you can view it
here at any time by clicking on the PDF
icon. You can print or save this file.

: etrainu — Accredited Training
! —RTO#31345

.com
1
: Show Expired 1
"""""" /" 1 Trainin !
1 g
\ Filter by: : ) : |
_ 1 1
[ o . 1 ,I I Tick this box to :
I This will assist 1 / 1 display your .
,' ' you to filter your ! / : i 1
1 1 / expired |
I 1 training by 1 ’ 1 traini |
[ ) | / | training. |
I, completion . ,/ e ————
: : status, i.e. : /
1 1 Completedorin /I - —————- 1
o 1 ’ ! Status !
I . Progress. . S |I | |
l' P 1 ’ h : ' :
v . h ,’ [ This shows ata X
M Tralnln 1 / '"| glancethe progress i
1 U Iy 1
B / I, youhavemadeona |
: ,' ,I I particular course, I
i —_—
1 / I training plan or |
I ! . 1
. / 1 bundle.
Filter By ! v /| Show Expired Training | e !
1
1
1
_l
Provide Responsible Service of Alcohol PP Description
Type: Course S -7 Responsible Service of Alcohol (RSA) is compulsory for anyone that wishes to work in a
Cz?:r;e Code: SITHFAB002 - -~ licenced venue in Australia. The course is designed to provide you with the knowledge of
Accessible Smoe March 08,2018 - =~ ~ -7 AN < relevant laws and legislation relating to selling or serving alcoholic beverages. It will teach
. Pt S you how to identify which customers must be refused service and understand how
Status: COMPLETE -~ S
Author: etrainu - Accredited Training - RTO#31345 N \ See More
e
,7 Certifications: [l f
o7 ¥ : Training Course 1
1 1 1 1
I' ,' : This is the individual and grouped :
R - | | training course. Any Grouped 1
1 h ! ,' TT T T TT T T T T o s s | I Training that contains more than :
| Author : | Certifications | : one course allows you to click on 1
: . 1 1 ! | the +to expand and view all the :
1 This !S the name Of' the ) : : When you have completed training which : ' courses which are part of the |
I provider of the training, i.e | 1 has a certification attached it is emailed 1 : group. 1
. 1 1 e 1
1 1 1
1 1 1
1 ! 1
1 1

etrainu Participant User Guide Page 14 of 24
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Accessing Training

To access your training courses, complete the following steps.

1. Click on “My Training” from the menu bar on the top right hand side.

Home  Training Library Help  Account |

2. Find the course you would like to start training and click “View”.

My Training

Filter By s Show Expired Training

Provide Responsible Service of Alcohol
Type: Course Bundle

Accessible Since: March 15,2018
Status: IN PROGRESS
Author: etrainu - Accredited Training - RTO¥31345

3. On the next page select the course you would like to Start and click “start”.

Provide Responsible Gambling Services Description

Type: Course You MUST complete a Responsitle Service of Gambling (RSG) course if you want to
cz::;! Code: SITHGAMOO01 work in the gambling and gaming industry in Australia.

:xc:['e::lb:zjaz:rga\:; :fﬁ:li June 05, 2018 Qur online RSG course is interactive and fun. It is written to equip you with the skills and
Status: NOT STARTED Sen Mor

Author: etrainu - Accredited Training - RTO#31345 ee More

@

4. You will then be prompted to select a reason for your study then click “next”.

etrainu Participant User Guide
Date: 16/03/2018
Version: 3.0
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5. Depending on your course design you will either have the My stages screen or it will take you
straight into commencing your training. If you have the “My Stages” screen click on the stage
you wish to complete e.g. your first stage to begin.

My Stages:

Stages in Provide Responsible Service of Alcohol - National

Current Stages

ORDER STAGE NAME STATUS
1 Introduction No Assessment

2 Legislation Not Started

Straight into the course:
Provide Responsible Service of Alcohol - Stage 1 : Stage 1 - Part 1 - Click here to review content

6. If you have the “My Stages” view, the “My Slides” screen will appear. Click on first the slide
name in blue writing and begin your training.

My Slides in Legislation

Current Slides

ORDER SLIDE NAME STATUS

1

Introduction

2 The Liquor Act

etrainu Participant User Guide Page 16 of 24
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7. Read through each slide carefully. Click on the WS button to progress to the next slide.

Welcomeito

g

8. Once you have reached the last slide:
a. If you have a course that takes you to My Slides you will get the below
I If there is no “Take Assessment” button in the bottom right hand corner of the

. 1 Click here to return to Stages
screen, click the button to move to the next stage.

button

NOTE:
_ will appear here if an
Congratulations! assessment needs to be

completed.

You have reached the end of Stage 1 for Provide
Responsible Gambling Services.

Take a moment to revise what you have learnt.
To begin your assessment, click on the orange
‘Take Assessment' button on the bottom right
hand side of your screen.

pr— VL
@ PROVIDE RESPONSIBLE GAMBLING SERVICES =

@ 11 \gGlick here to retum 1o Stage

etrainu Participant User Guide Page 17 of 24
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. If there is a “Take Assessment” button in the bottom right hand corner of the
A
screen, click the button to take your assessment.

Your Assessment

Have you completed the following?

1f you answered YES to all of the above, then you are ready to attempt your assessment.

If you answered NO to any of the above, return and review the content before proceeding.

(Take Rssessment JJJ  { Previous

21721 ¢ Click here to return to Stages

b. If you go straight into your course you will get a take assessment button within the module.

160f 16

Congratulations

Congratulations, you have completed the Basic
Food Handling training module.

Today you have learnt how to properly store,
handle and prepare food in order to maintain

health and safety.

Please click the ‘Assessment’ button to answer
some questions on what you have learnt.

etrainu Participant User Guide Page 18 of 24
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Assessments

Various forms of assessments are incorporated throughout training courses to reinforce your

understanding of the content and competency in completing the training.

Assessments can occur intermittently throughout or alternatively at the completion of a course.

1. Once you have clicked the Take Assessment button, read through the questions and select your
answers by selecting the checkboxes/radio buttons beside the answer you believe is correct.

a.

If you have to click the orange take assessment button your assessment will open up
in another screen and will look like this:

Stage 1 RSG Assessment

Questions

Question 1
True or false? Gambling involves the wagering of money or items of value on an event with an uncertain outcome.
True

False

Question 2
Which of the following statements is true?

Wagering refers to a means of calculating the salaries of casino employees.

Wagering refers to all legal forms of gambling on online casino games, racing and sporting events.

If you have the assessment within the training it will look like this:
Knowledge check 3

Select the correct response then select ‘Submit’.

Which of these statements is correct?

Select one (1) correct answer.

The ripple theory suggests that behaviour of a problem gambler may potentially impact on another
forty to fifty people in their family/social circles.

The ripple theory suggests that behaviour of a problem gambler may potentially impact on another five
to ten people in their family /social circles.

@ PROVIDE RESPONSIBLE GAMBLING SERVICES

etrainu Participant User Guide Page 19 of 24
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2. Once you have submitted your answers for the questions you will have either

a.

My Stages view — your window will close if you have answered all the questions
correctly and will return you to the My Stages page. Alternatively, the window
remains open and questions you need to attempt again will show for you to retry.

ORDER STAGE NAME STATUS

Stage 1 Complete

Stage 2 Complete

Questions

Question 1
Each state/territory have their own legislation to regulate the industry? True or False?
® True

False

Question 2

You have already answered this question correctly.

The Li of the li d It has a duty of care to the patron and is responsible for the house policy, signage
and record keeping. True or False?

False

® True

Question 3
There are there many types of liquor licences? True or False?
True

False

etrainu Participant User Guide Page 20 of 24
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b. Module View — successful completion of the assessment and your screen will say
congratulations you have passed. Alternatively, if not all questions are answered
correctly, the screen shows your percentage pass rate and displays a retry quiz button
for you to attempt the assessment again.

Congratulations!
You passed.

Your Score: 100% |

Passing Score: 00%

. . Finish Course

Sorry.
You need 100% to pass this
assessment. Please click on Retry
Quiz to try again.

Your Score: [ 10%

Passing Score:

Restart Course Retry Quiz

etrainu Participant User Guide Page 21 of 24
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Once you have read through all modules/stages and answered all questions correctly and met any
required competency levels, you have completed the module or stage. You will then be able to begin
the next module or stage.

You can monitor your progress by looking at your “My Training” page. This will show you which
modules are completed and which are still to be done.

Locked Out

Participants may be “locked out” if they have answered a question incorrectly three or more times
when completing accredited training.

Our assessors are advised immediately via email when you are locked out and will make contact with
you within 24 business hours. You can also request to be unlocked via email on helpesk@etrainu.com
to request to be unlocked. A trainer/assessor will then assist you with any queries regarding your

assessment.

Viewing Your Certification

Once you have successfully completed a course you are able to view / print any certification attached
to your training at any point in time by simply logging in.

Note: Not all training will have certification attached in the system. Eg. Employer
created training.

1. Click on “My Training” tab.

)

2. To access your certification for this training click on the “certification 1” Next to Certifications.

Provide Responsible Service of Alcohol Description
Responsible Service of Alcohol (RSA) is compulsory for anyone that wishes to work in a
icenced venue in Australia. The course is designed to provide you with the knowledge of
, . & 20 relevant laws and legislation relating to selling or serving alcoholic beverages. It will teach
Accessible Since: March 05, 2018 ! ” gisiatl 9 9 e c beverag ! .
st you how to identify which customers must be refused service and understand how
Status: COMPLETE

Author: etrainy dited R 0#31345 R
See More
Certificatio

Type: Course
Course Code: SITHFAB002

etrainu Participant User Guide Page 22 of 24
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This certification may be printed out, emailed or saved to another location. All certification is
stored safely on the etrainu system for easy access. Below is an example:

C.D etfrainu

.COM

STATEME

NT
ATTAINME

THIS IS A STATEMENT THAT

Etrainu Participant

HAS ATTAINED
SITXFSA101 Use Hygienic Practices for Food Safety

THESE COMPETENCIES FORM PART OF
SIT30713 Certificate lll in Hospitality

Thes unit of compelancy fom the SIT12 Tounsm, Travel and Hospially Training Packageprovidas skills to work
hygeerscaly when handing food . | meels the prescnbedceriGahon requirements under some Ausiraban, State
and Tamiory 100d satety laws, for ndamiduals to work as 100d hanaiens

A Statement of Attainment is issued by a Registered Training Organisation
when an individual has completed one or more accredited units.

Mt <.>

NATALIE SCOPELLITI =
gl O NC':'?"%QQEL e

STATEMENT OF ATTAINMENT NUMBER

71815134.0718-3421-8071-85baacbdat3? Challenge National Pty Ltd tas etrainu

Level 3 106 Edward Street Brisbane City QLD 4000
DATE OF ISSUE (07) 3114 2958 | www.etrainu.com
31032016 ABN 12 060 782 687 | RTO Provider 231345

etrainu Participant User Guide Page 23 of 24
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Frequently Asked Questions

For all our frequently asked question are listed here https://etrainusupport.zendesk.com/hc/en-us if
you are unable to find an answer to your question please email helpdesk@etrainu.com

Contact Us

Should you need any further support or assistance contact the etrainu helpdesk.

Email requests can be sent to etrainu Helpdesk helpdesk@etrainu.com

All email requests are responded to you within one business day. If a request will take longer than one
working day to complete, you will be notified by email.
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